6 Bourbon St. D

978-854-5812

Peabody, MA 01960
Customer ID:

luckydogsdaycare@gmail.com
Pet OLR ID:
Pet OLR Password:

CONTACT INFORMATION
Application
Pet's Name (s)
Owner's Name (s)
Address

City/State

Phone#1

Phone#2

Phone#3

Email Address

Zip

VETERINARIAN INFORMATION: What is your Vet's phone #?
Veterinary Hospital Name:

City/State:

What is the name of the Vet you use at this hospital?:
What name is your pet under at the vet's office?:
EMERGENCY CONTACT INFORMATION: This is the person we will contact if we cannot reach
you in the event of an emergency. We require you list at least one, but you may list up to 3. Please note,
if you do not have an emergency contact, Lucky Dogs' manager, Mandy, will act as one for you.
Name:

Phone#

Relation

Name:

Phone#

Relation

Name:

Phone#

Relation

Please inform us if any of your contact information changes. By signing below, you are
acknowledging that this information is correct to the best of your knowledge.
Owner Name

Owner Signature

PET INFORMATION

Pet Type:

Pet's Name __________________________Pet's Breed (or best guess)
Weight_______Gender__________DOB___________Color/Markings_________
Is your pet spayed or neutered? If not, when will they be?________________________________
How long have you had your pet? _____________Where did you get your pet? ___________
If adopted, what is your pet's background story/history? _________________________________
Is your pet toy or food aggressive toward people/other animals? ____________________
Is there anything your pet particularly dislikes or is fearful of? ___________________________
Is your pet a flight risk/known to run away?
Has your dog ever been in a daycare environment before? (Other daycare facility, dog park etc):
Does your pet have any allergies?
Will your pet react negatively to other animals when on leash?
Has your pet ever bitten a person or other animal, causing injury?
How does your dog react when socializing with unfamiliar people or animals?
Please list anything else we should know about your dog or anything you would like to tell us about them:

______________________________________________________________________________________ _________
PET INFORMATION
Pet Type:
Pet's Name __________________________Pet's Breed (or best guess)
Weight_______Gender__________DOB___________Color/Markings_________
Is your pet spayed or neutered? If not, when will they be?________________________________
How long have you had your pet? _____________Where did you get your pet? ___________
If adopted, what is your pet's background story/history? _________________________________
Is your pet toy or food aggressive toward people/other animals? ____________________
Is there anything your pet particularly dislikes or is fearful of? ___________________________
Is your pet a flight risk/known to run away?
Has your dog ever been in a daycare environment before? (Other daycare facility, dog park etc):
Does your pet have any allergies?
Will your pet react negatively to other animals when on leash?
Has your pet ever bitten a person or other animal, causing injury?
How does your dog react when socializing with unfamiliar people or animals?
Please list anything else we should know about your dog or anything you would like to tell us about them:

STANDARD AGREEMENT Entered into between: Lucky Dogs Daycare &
Dog's Name:
Dog's Breed:

.

1. Dog owner understands and agrees that in admitting owner's dog(s) to Lucky Dogs Daycare,
said business has relied on Owner's representations that Owners' dog(s) is/are in good health
and have not harmed, shown aggression, or exhibited any threatening behavior towards any
person or other dog.
2. Dog owner understands and agrees that they are solely responsible for any harm caused by their
dog(s) while their dog(s) is/are attending Lucky Dogs Daycare.
3. Dog owner understands and agrees that during the normal dog play day, their dog may sustain
injuries. All dog(s) play is carefully monitored by facility staff to avoid injury, but injuries can
and do occasionally occur, in spite of the best facility supervision.
4. Dog owner understands and agrees that neither Lucky Dogs Daycare nor any of it's facility staff
(employees) or volunteers will be liable for any dog illness, injury or death, as well as escape of
owner's dog(s). Reasonable care and precautionary measures will always be followed. Dog
owner hereby releases Lucky Dogs Daycare and it's facility staff and/or volunteers from any
liability of any kind arising from owner's dog attending Lucky Dogs Daycare.
5. Dog owner further understands and agrees that any behavioral and/or health problems that
develop during their dogs stay, will be handled and treated in the best interest of the dog by the
facility staff and/or volunteers. Any treatment will be the sole discretion of the staff and/or
volunteers. Dog owner fully understands and agrees that to assume the full financial
responsibility for any and all expenses (medical or otherwise) arising from or relating thereto.
This will include aggressive and destructive behavior.
6. Dog owner further understands and agrees that dog(s) will at all times, while attending Lucky
Dogs Daycare have current vaccinations. Dog owner further understands and agrees that even if
dog(s) is/are vaccinated for Bordetella (Kennel Cough), there is always a chance that the dog(s)
can still contract kennel cough. Dog owner agrees that he/she will not hold Lucky Dogs
Daycare responsible if dog(s) contracts kennel cough.
7. Dog owner further understands and agrees that dog(s) is/are required to be spayed or neutered
by 8 months of age in order to be enrolled at Lucky Dogs Daycare. Lucky Dogs Daycare holds
the right to deny a dog admittance if he/she is displaying mature behavior before 8 months of
age, including but not limited to humping.
8. Dog owner further understands and agrees that if dog(s) is/are not picked up by the end of
Lucky Dogs Daycare business hours, the dog owner understands and authorizes Lucky Dogs
Daycare to take whatever action deemed necessary for the continuation and care of owner's
dog(s). Dog owner further agrees to pay Lucky Dogs Daycare for all costs associated with the
continued care of their dog(s).
9. Dog owner understands and agrees that they are responsible for their dog(s) actions in our
lobby. Lucky Dogs Daycare does not encourage or condone the interaction of your pet with
other clients either human or animal in our lobby due to the risk of injuries occurring. We are
not liable for injuries that occur while your pet is under your supervision.
REQUIREMENTS and RULES: Please initial each line to confirm that you understand, a
statement is true and that you agree to each statement.
__All pets must have a complete, up-to-date and approved application on file with us prior to attending
daycare.
__All dogs must be at least 3months of age or older in order to attend daycare unless other

arrangements have been made with a manager.
__All dogs 8months of age or older must be spayed or neutered
__All pets must have have up-to-date vaccinations. Rabies, Distemper are required as well as
Bordetella (for dogs). *Ask us about vaccinating your dog against Bordetella at Lucky Dogs.
__All animals must be in good health. Animals who have been ill with a communicable condition in the
last thirty days will require a veterinarian certification of good health to be admitted.
__All dogs/cats must be on a flea control program. Ask us about your options. If you send your pet to
our facility carrying fleas, they will receive a flea dip at your expense.
__You will need to confirm that your dog has not harmed or shown aggression/threatening behavior
towards any person or other dogs. Your pet will be spending time with/near other animals and our
primary concern is the safety and well-being of all animals in our care.
__Every dog is evaluated for aggressive behavior and unusual tendencies. We may deem a dog unfit for
our daycare due to extreme fear, extreme aggression with people or other animals, if they are unable to
be worked with or pose any kind of risk to our other pets/clients/employees.
Owners must understand that the risks involved in “free play” during daycare/boarding and accepts that
some injuries may occur from such interactions.
I understand that I am solely responsible for any harm caused by my dog(s) while my dog(s)
is/are attending Lucky Dogs Daycare. I agree to indemnify, defend and hold harmless, Lucky Dogs
Daycare, it's employees and officers from any and all claims, damages, or causes of action arising
from my dog's attendance and participation at Lucky Dogs Daycare. I further understand and agree
that, in admitting my dog(s) is/are in good health and has/have not harmed or shown aggression or
threatening behavior toward any person or any other dog. I also understand and agree that the
officers, staff and/or volunteers will not be held liable for any problems that develop, including, but
not limited to; injuries, illnesses and fleas. I hereby release them from any liability of any kind
whatsoever resulting from my dog's attendance and participation at the Lucky Dogs Daycare. I
further understand that any problem that develops with my dog(s) will be treated as deemed best by
the staff and officers of Lucky Dogs Daycare, in their sole discretion, and that I will assume full
financial responsibility for any and all expenses involved, including, but not limited to, veterinary
bills.
Dog owner hereby certifies and agrees that they have read and understand all the rules and
regulations set forth above, and that dog owner has read and understood this agreement, and
each of it's terms and conditions and has agreed to abide and be bound by these rules and
regulations.

Signature and date above

Print name above

Lucky Dogs Daycare representative signature above

CONSENT FOR GROOMING Please initial each line to indicate that you have read each one.
__ I give the staff of Lucky Dogs Daycare permission to groom my dog as I direct them. I know that
grooming styles vary by groomer and that if my dog's coat or body is in poor condition that the staff and
groomer of Lucky Dogs Daycare will take the necessary steps to make my pet comfortable, possibly altering the
outcome of the groom vs. my instructions for the groom.
__ I understand that any animal presented for grooming must be presented with a current Rabies certificate.
__ I understand that Lucky Dogs Daycare has the right to bathe my pet if necessary due to getting dirty
during free play or walks. If my pet is bathed without my actual request, I understand that I will not be billed for
that service.
__ I also understand that the staff may trim my dog's nails at my own expense if they pose a risk to other
pets. I know that my pet's nails should be trimmed approximately every four to six weeks in order to help avoid
injuries during free play with other pets.
__ Grooming prices are subject to change depending on your dogs size, coat condition, aggression level,
and behavior. Our grooming prices listed are normally just an idea of what you may be paying but the price for
your specific pet may be more or less than what is listed for their breed.
__ Lucky Dogs Daycare will take every step necessary to ensure the safety of your pet during grooming.
Including but not limited to: checking water temperatures, use of cool air dryers, use of proper restraints while
your pet is on the grooming table, proper supervision by groomer and staff of your pet at all times. As a pet
owner, you understand that we are not liable for any incidents or injuries that occur during grooming assuming
that negligence was not a factor in the occurrence.
__ After two consecutive cancellations for grooming, your account will be charged a $3.00 cancellation fee.
If you do not show up to a grooming appointment, you will be charged a “no-show” fee of $3.00. If you are late
for a grooming appointment, your pet may be refused and you may have to re-schedule for a different day.
Please understand we make appointments for a reason.
__Owners must understand that dogs who are aggressive or otherwise difficult to handle may have varied
results on their grooms. Additionally, difficult or aggressive dogs may be charged an extra handling fee.
__If an animal is presented for grooming that Lucky Dogs Daycare believes may be the victim of neglect, we
can and will exercise our right in notifying the proper authorities of the situation, including but not limited to the
MSPCA and The Peabody Police Dept.
__Older pets are accepted for grooming with the understanding that we are not liable if they pass away due to
natural causes while under our care. Grooms for older animals may vary for pets who can no longer stand on
their own or have extreme health issues. We encourage owners to utilize our open door grooming policy in order
to provide emotional support and stability for your pet.
Your signature below represents that you have read, agree to and understand all of the statements made
above in our grooming consent policy. Lucky Dogs Daycare cannot groom your dog without this page being
signed, no exceptions.
Owner's Name
Signature of Lucky Dogs Daycare Representative

Owner's Signature
Date

Date

EMERGENCY CONSENT FORM
Lucky Dogs Daycare
6 Bourbon St. D
Peabody, MA 01960
This is to confirm that I give my permission for Northeast Veterinary Hospital, Danvers
Animal Hospital or Our Family Veterinary Services to treat my dog in case of an emergency. I
understand that I will be notified in the case of an emergency by a staff member of Lucky Dogs
Daycare and that if I cannot be reached, that a manager of Lucky Dogs Daycare will act in the
best interest of my pet. I understand that I may be responsible to pay any veterinary expenses
acquired in the event of emergency treatment and that the staff will keep in complete
communication with me throughout the process. Furthermore, if any of these veterinary
practices are not open in the event that an emergency occurs, I understand that Lucky Dogs
Daycare will bring my pet to the next best veterinary hospital.
Northeast Veterinary Hospital
29 Lowell St.
Peabody, MA 01960
978-538-3636

Our Family Veterinary Services
649 Lowell St. Unit F
Peabody, MA 01960
978-535-8200

Danvers Animal Hospital
367 Maple St.
Danvers, MA 01923
978-219-9313

Name:
Address:
Emergency Contact Number:
Name of Alternate Emergency Contact:
Phone Number:
Owner Signature:
DAYCARE PAYMENT POLICY:
All daycare, boarding, grooming and other services MUST be paid for in advance or on the day
that service is rendered. If we do not receive payment on that day or before, your account will be
charged an additional $3.00 late fee for each day that your bill is late.
Daycare

Boarding

Grooming

Full day for one dog: $30.00

One Dog: $50.00

Varies by breed, size,
temperament, and animal's
condition.

Full day for additional dog (same Additional Dog (same family):
family): $15.00
$35.00
Half Day for one dog: $25.00
Half day for additional dog
(same family): $10.00

Prices are subject to change at any time. Ask us about our packages.

PAYMENT POLICY & INFORMATION:

Revised 09/26/2015

By using Lucky Dogs' daycare, boarding and grooming services, you agree to abide by our payment
policies.
All daycare, boarding, grooming and other services MUST be paid for in advance or on the day
that service is rendered. If we do not receive payment on that day or before, your account will be
charged an additional $3.00 late fee for each day that your payment is late. Daycare Packages are nonrefundable.
Please note that if you purchase a 3 day, 5 day or a 10 day package, those days ARE not
applicable to any boarding bills and CANNOT be applied to boarding fees. Any client who is on a
monthly package gets a discounted rate of $21.00 per night for boarding.
All boarding reservations must be accompanied by a $15 deposit which will be applied to your
boarding bill. If you are to cancel a boarding reservation, your $15 deposit will not be refunded. All
boarding bills should be paid in full when you drop off your dog, that includes any
bathing/grooming/nail/feeding services that may or may not apply to your dog's boarding reservation.
After two consecutive cancellations for grooming, your account will be charged a $3.00 cancellation
fee. If you do not show up to a grooming appointment, you will be charged a “no-show” fee of $3.00.
Grooming prices are subject to change depending on your dogs size, coat condition, aggression,
and behavior. Our grooming prices listed are normally just an idea of what you may be paying but the
price for your specific pet may be more or less than what is listed for their breed.
Late pick-up or early drop-off fee is $6 per hour. This applies for any daycare or boarding dog
who arrives or departs during our off hours (between 7pm-6am).
Prices for regular daycare and boarding are listed on page 5. There is an increased fee for daycare and
boarding on certain holidays. (See below).

*HOLIDAY PRICES
Full Day of Daycare (More than 5 hours)

One Dog: $38.00
Each additional dog, same family; add $19.00

One Half day of daycare (Less than 5
hours)

One Dog: $27.00
Each additional dog, same family; add $12.00

2 Hour Day

One Dog: $18.00
Each additional dog, same family; add $6.50

Boarding (Overnight Stay)

One Dog: $65.00
Each additional dog, same family; add $36.00

*Holiday Prices apply to Memorial Day, New Year's Eve Boarding, New Year's Day Daycare, Thanksgiving Day and Night, Christmas Eve and Christmas
Day/Night.

